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PatXML - Frequently Asked Questions 
 
Welcome! 
 
Here are the answers to some of the most frequently asked questions 
about PatXML. If you cannot find the answer to a particular query here, 
please contact EPO Customer Services. 
 
1. Q: How much does it cost to use PatXML?  

 
A: This epoline® product is provided to the public free of charge. 

 
2. Q: On which operating systems and Word versions can I install 

PatXML? 
 
A: Windows: 98, 2000, XP/2002 and Word: 97, 2000, XP/2002. 
Note that you must have these installed for PatXML to work. We 
recommend using 2000 and above. 

 
3. Q:  Why has MS Word been chosen as a word processor and not 

any other available editor (eg. WordPerfect)? 
 
A:  We have found that most people now use Word as their 
preferred word processor. You could still author your applications in 
WordPerfect, or any other word processor, and import that data 
into PatXML but, of course, you will still need MS Word. 

 
4. Q:  What is XML and why convert data from Word to XML. 

 
A: XML stands for eXtensible Markup Language; XML is a simple, 
very flexible text format derived from SGML (ISO 8879) – the EPO 
have been using SGML for 18 years. Originally designed to meet 
the challenges of large-scale electronic publishing, XML is also 
playing an increasingly important role in the exchange of a wide 
variety of data on the Web and elsewhere. For more details please 
see: http://www.w3.org/XML/.  
 
Despite the answers above Word is not the only word processor 
and Word will change – XML will not - it is a system and software 
independent method of storing and marking up data. Four big 
patent offices – EPO, JPO, USPTO and WIPO - have agreed to 
use a common (XML) standard for marking up applications (and 
other patent documents) – this will make it easier for applicants to 
file the same applications in these offices and for offices to 
exchange data. For a detailed discussion on this point please see: 
http://www.patentepi.com/data/epoline03.pdf. 

 
5. Q: When installing PatXML it says, "Arial Unicode MS font is 

absent in the operating system", what do I need to do? 
 
A: If you have Windows 2000 or above, this font (Arialuni.TTF) is 
available on your installation CD or contact your system 
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administrator for help. If you have Word 97 please contact EPO 
Customer Services. 

 
6. Q: I imported or pasted in an image and noticed a change to the 

image, what happened? 
 
A: When importing an image PatXML converts the image to an 
agreed standard: TIFF (Tagged Image File Format), which 
encapsulates Fax Group 4, encoded images. G4 is an ITU-T (for 
Telecommunication Standardization Sector of the International 
Telecommunications Union). Recommendation T.6 and supports 
two-dimensional image compression, compressing the line width as 
well as the line length. Fax Group 4 can achieve compression 
ratios of 15:1 for office documents and 20:1 for engineering 
drawings with a resolution of 400 dpi.  
This means that any image is converted to black and white. If your 
images are already in, or can be converted to, TIFF G4 you will get 
the best possible image results in quality and compression. 

 
7. Q: Can I change the font, the font size, etc? 

 
A: No. We have standardised the product on MS Arial Unicode, 
12pt. If we allowed other fonts it might be difficult to replicate what 
the user intended, some fonts are not generally available. 

 
8. Q: Do I have to use headings such as "Background Art"?  

 
A: No. These are PCT recommended headings and they are 
optional. If you want to insert you own headings type the text as a 
paragraph and then click the heading button on the tool bar at the 
top of the screen the software will convert the paragraph text into a 
heading.  

 
9. Q: How do I delete headings?  

 
A: Use the Content Management "pop-up" screen. This screen is 
extremely useful for adding and deleting for example sections or 
headings and for navigating around your document. You may 
access this screen using the Content Manager button on the 
toolbar.  

 
10. Q: I forgot to put in a heading or section such as "Drawings", what 

do I do?  
 
A: Use the Content Management "pop-up" screen. This screen is 
extremely useful for adding and deleting for example sections or 
headings and for navigating around your document. You may 
access this screen using the Content Manager button on the 
toolbar.  
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11. Q: Can I put in line numbering as recommended by the EPC, Rule 
35?  
 
A: No. Rule 35 states that lines should "preferably be numbered" - 
that is, it is not mandatory. As we move away from paper based 
systems line (and page) numbers become redundant or 
meaningless. That is why we introduced paragraph numbering 
some years ago - data can be viewed sequentially on a computer 
screen and however it is reformatted the paragraph numbers 
remain the same. This would not be the case with page and line 
numbering.  

 
12. Q: Can I file USPTO applications; I see this is 'greyed' out on the 

start-up screen?  
 
A: Not at the moment. This version has to be cleared with the 
USPTO and their paper size, help screens, rules etc have to be 
added. However, there is a simple work around for those willing to 
edit the XML file: simply change the country code from EP, or WO, 
to US in this line in the .pxml file you have created (after saving and 
closing PatXML): 
<application-body lang="en" dtd-version="v1.1 01/07/2002" 
file="test-doc1" id="" country="US" file-reference-id="MyRef 123"> 
Change the file extension to .xml and the USPTO should accept 
this as a valid XML filing since they have agreed to use the same 
application-body.dtd (the XML tag set) as the EPO (as have the 
JPO and WIPO): 

 
13. Q: The article and/or book citation "pop-up" screen does not allow 

me to enter a complex citation, what do I do?  
 
A: You do not have to use the "pop-up" - simply type in your 
citation as plain text. Later versions of PatXML will allow more 
complex citations but probably will never cover every possible 
citation reference.  

 
14. Q: In the patent citation "pop-up" when I press the "Browse for 

Patent" button and access esp@cenet it does not find the 
document. What do I do?  
 
A: There are a number of possible reasons for this: the document is 
not in the EPO databases, if it was an EP number you can only 
search for the publication number directly in esp@cenet.  

 
15. Q: I copied a piece of text from Microsoft Word, but it’s formatting 

changed, what happened?  
 
A: PatXML ignores unsupported formatting like large fonts, 
coloured text, etc. in order to conform to EP standards.  
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16. Q: I want to layout text in columns, or in a special layout, but it is 
not a table, how can I do this?  
 
A: You can use the insert table button, delete the table heading, 
and create the layout which you require - with or without cell 
borders, 
Note: Be careful - PatXML still treats the data as a table (in XML 
format) and the XML data will indicate that it is, for example, 
"tab01" - this is a unique identifier for the data - even if, in fact, it is 
not Table 1 in your document.  

 
17. Q: Can I change the language of proceedings within PatXML? 

 
A:  No. You have to start a new PatXML document since PatXML 
'sets up' Word at start-up to reference the language tools available 
in Word and the language specific help screens, interface, etc.  

 
18. Q: EPC Rule 33 states: "The abstract shall indicate the title of the 

invention", as opposed to the Description as in PatXML, why the 
difference? 
 
A: PatXML is based on an internationally agreed standard based 
on PCT articles and rules (not exclusively EPC articles and rules). 
PCT Rule 5.1(a) states: "The description shall first state the title of 
the invention as appearing in the request". PatXML follows this 
rule. In practice, in the EPO, we rarely see abstracts with the title 
and, in any case, if a title is present it is removed before 
publication. If you insist on adding a title simply add it as the first 
line of your abstract.  

 
19. Q: When creating and saving a new PatXML file I get the following 

message: "The file "C:\My Documents\img0001.tif" already exists! 
Change file prefix or overwrite?" What is happening, what should I 
do?  
 
A:  Here you should be very careful because you may overwrite 
work already done/saved. It means you are saving your PatXML 
file and any associated image files in the same directory as a 
previously saved PatXML file. To avoid this you can do one of two 
things:  
a) create a unique directory for the data using the "Save As" 
function under File on your top tool bar - then save your PatXML 
document in that directory;  
b) It is good practice to give a file reference for any new PatXML 
document (on the second start up screen) and a new folder will be 
created automatically under your default directory with that 
reference as the folder name. All files will then be stored within that 
directory including any images which are always saved with the file 
name beginning with: img001, img002, etc. by default.  
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20.  Q:  What is a definition list, what is it used for and how can I 
inserted into my PatXML document?  
 
A:  A definition list allows you to insert two column data which is not 
a table; for example: 
EPO       European Patent Office 
JPO       Japan Patent Office 
here "EPO" is the definition term and "European Patent Office" is 
the definition description. In patents this structure is often used to 
describe the figures in the drawings; for example:  
Figure 1 shows in schematic form an elevation view of a 
   greenhouse relating to the invention  
Figure 2          shows the greenhouse illuminator seen from the end 
Figure 3          shows the greenhouse illuminator seen from the 
   side  

 
21. Q: When I click on the Equation Editor button, a message tells me 

that Ms Equation Editor plug-in could not be found on my system, 
what can I do?  
 
A: This plug-in is available on your Windows/Word installation CD, 
if not, contact your system administrator for help.  

 
22.  Q:   By uninstalling PatXML, would I also uninstall MS Word from 

my system?  
 
A:  No, only PatXML will be uninstalled. 

  
23. Q:  Should not the file extension be .xml rather than .pxml? 

 
A:  There are a number of reasons we decided to create the .pxml 
file extension: to easily recognise a PatXML file, for PatXML to 
automatically launch and open a file, to prevent the inconvenience 
of always using the “open with..” command. You may rename your 
file, of course, to .xml – the EPO will accept such files. 
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